
WASTE MANAGEMENT  
RESIDENTIAL CALL  
CENTER OPEN
Waste Management has successfully transitioned its call center to a work-at-home 
environment and agents can now assist you. You may  experience longer wait times 
due to higher than usual call volume. 

NOTE: The time of day we pick up your carts may differ from the time you are used to. If 
possible, please have your carts out ready to be serviced the night before your pickup day.

Thank you for your patience. 


