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13600 S. Kenton Ave
Crestwood, IL 60445
Phone: (708) 597-5005 Fax: (708) 597-5091
www.htspc.net

Number HTSQ4372
Date 8/2/2023

Your Sales Rep is Ron Valdez  ron.valdez@htspc.net

Village Of Long Grove - Server August 2023
Term of Agreement

This Agreement between Village Of Long Grove , herein referred to as Client, located at 3110 Old McHenry Rd., Long Grove, IL
60047-9635 and Heritage Technology Solutions, hereinafter referred to as Service Provider, is effective   and shall remain in force
for the period of performance required to complete the engagement.

HTS intends to undertake the responsibilities noted herein.  We imply that these services will be performed in a time
conscious and professional manner.  Our intention and our objectives are to perform these services with the minimal
inconvenience to yourself and your staff.  HTS shall not be liable for any damages caused by the delay in furnishing
services or other performance under this agreement.  The sole and exclusive remedy for any breach of warranty, express
or implied, including services furnished under this agreement and all other performance by HTS under or pursuant to this
engagement shall be limited to the re-performance of any defective service provided by HTS and shall in no event include
incidental or consequential damages.

The prices contained herein represent only the work that is clearly specified and outlined in the attached scope of work.
If for any reason a work stoppage or delay is incurred due to unforeseen reason outside of this scope of work, the nature of
the problem will be pointed out immediately.  At that time, supplemental billing may be incurred outside of the scope of
this agreement at the normal billing rate if special arrangements have not been made prior to the onset of this project.

For our objectives to be met, we request that Village Of Long Grove  provide adequate facilities (i.e. space, power outlets,
etc.).  Additionally, it is understood that Village Of Long Grove  is aware and acknowledge the following issues (where
applicable):

 Greg Jackson of Village Of Long Grove  will be the contact for the duration of this agreement.  All installation,
support, and problem-solving issues will be directed to HTS through this individual.  If HTS is to provide other
individuals ongoing information concerning the work/scheduling of HTS, it will be the customer’s responsibility to
provide HTS with the names of any additional individuals prior to HTS beginning the service call.

 The customer will allow authorized HTS employees to access all areas involved in the service call from 8:00 a.m.
to 4:30 p.m. Monday through Friday or any other time or days needed as mutually agreed upon by both parties.

 Our engineering team will be given a temporary user account with administrator rights to all files, file directories
and file subdirectories located throughout the network.

 The customer will have all furniture required for the placement of the workstations and/or LAN equipment
(Hardware & Software) as specified in this proposal, on-site prior to the LAN services provided by HTS.
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 All workstations will be able to support network client software.
 Reliable, sufficient and recent full system backups must be present at all times.
 Removal and disposal of current equipment is not included unless otherwise stated in Scope of Work.
 Training in not included unless otherwise stated in Scope of Work.

 Heritage Technology Solutions is not a certified compliance provider and does not offer certified compliance
services of any kind -including but not limited to - assessments, audits, and consulting.  This includes but is not
limited to compliance related to the areas involving HIPAA, PCI, and GLBA.  It is recommended that you engage
with a 3rd party certified compliance provider for any of these needs.

Taxes and Freight.  It is understood that any Federal, State or Local Taxes applicable shall be added to each
invoice for services or materials rendered under this Agreement. Client shall pay any such taxes unless a
valid exemption certificate is furnished to Service Provider for the state of use.  Taxes and freight to be
billed on final invoice.

Cancellations/Returns.    All sales are considered final.  Any order cancellations must be pre-approved by
the manufacturer and/or the distributor and are subject to restock fees and any other fees associated
with the cancellation.  Any support services provided before or during the cancellation or returns are
due immediately.   Defective merchandise can be exchanged for identical product only.

Master Services Agreement.  This agreement is incorporated as an addendum to the MSA.  These are the
additional clauses that are incorporated to that agreement and only items specifically stated here will
supersede the MSA, all other terms of the MSA remain in effect.
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Services Delivered

Qty Description Unit Price Ext. Price

1 HPE ProLiant DL20 G10 Plus 1U Rack Server - 1 x Intel
Xeon E-2336 2.90 GHz - 16 GB RAM - Serial ATA Controller
- Intel C256 Chip - 1 Processor Support - 128 GB RAM
Support - Matrox G200 Up to 16 MB Graphic Card -
Gigabit Ethernet - 4 x SFF Bay(s) - Hot Swappable Bays -
1 x 500 W

$950.84 $950.84

3 HPE 16GB DDR4 SDRAM Memory Module - For Desktop PC,
Server - 16 GB (1 x 16GB) - DDR4-3200/PC4-25600 DDR4
SDRAM - 3200 MHz Single-rank Memory - CL22 - 1.20 V -
ECC - Unbuffered, Unregistered - 288-pin - DIMM

$166.99 $500.97

4 HPE 2 TB Hard Drive - 2.5" Internal - SATA (SATA/600) -
Server, Storage System Device Supported - 7200rpm

$441.44 $1,765.76

1 HP 500W Flex Slot Platinum Hot Plug Low Halogen Power
Supply Kit - 230 V AC, 380 V DC

$147.27 $147.27

1 HPE Microsoft Windows Server 2022 Standard Edition 64-
bit - License - 16 Cores - DVD-ROM - OEM - Reseller
Option Kit (ROK) - PC - Portuguese (Brazilian), English,
French, Spanish

$1,032.99 $1,032.99

1 HPE Microsoft Windows Server 2022 - License - 5 User
CAL - OEM - PC

$283.99 $283.99

1 1. Build and configure server
2. Install roles/features
3. Add to domain and transfers roles
4. Create hyperv environment
5. Build new BSA server (bsa will need to be
involved to install)
6. Move Windows 10 vm (siedler)
7. Move data and create shares
8. Update mappings and data connections

$5,004.00 $5,004.00

                          Server SubTotal $9,685.82

16 Fortify Security - Annual $180.00 $2,880.00

1 Uninstall webroot and install Fortify on 16 endpoints $695.00 $695.00
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                          Fortify SubTotal $3,575.00

Please contact me if I can be of further assistance.
BSA will need to be involved in transferring thier software

SubTotal $13,260.82

Monthly Recurring Services Cost: $0.00 Total (less tax
and freight)

Lease Options

$13,260.82

Acceptance of Proposed Work/Services.  IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed
by their duly authorized representatives as of the date set forth below.

Accepted by:

Authorized Signature Village Of Long Grove Date

Authorized Signature Heritage Technology Solutions Date
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